Facilitated Small-Group Problem-5olving Model for Reflective Learning:
Face-to-face, online or hybrid instruction
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Revise solution in light
of feedback

1. Stimulus for participant
- prob[em (new information, scenario
or issue) [real time or asynchronous
online introduction
by instructor]

9. Invite feedback on solution
published to Knowledge Bank
- peers, colleagues, experts

2. Investigation in Knowledge Bank
- what information is
available in Wikipedia
or Corporate Database.
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7. Third Level of Reflection: online]

within a Course

Small Group discussion of
mentor feedback on proposed
solution. [real time voice

or asynchronous discussion]

4. Research [coordinated through group]
- Internet

- Books, Journals, Documents

- Operational Research

- Interviews
- Surveys, etc.
6. Second Level of Reflection

Discussion of personal synthesis 5. First Level of Reflection:
with (peer) mentor [real-time voice discussion Develop personal synthesis of
or asynchronous discussion] current state of problem, and
- how similar problems/scenarios/issues results of personal research.
have been resolved in this/other - solution to scenario,
organizations. - application of new information

- resolution of issue.
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